
 

 
 
 

Dear Students, 
 
We are interested to hear what you think of the reception service as a part of the treatment 
courses. Therefore we appreciate, if you would fill out the following questionnaire.  

 
Course I                II                  this is my  first              second         time carrying out the   

         reception service 
 
Mark with a cross where applicable: 
 

 totally agree rather agree rather disagree totally disagree

I think the 
reception desk 
facilitates the 
patients’ 
registration. 

    

I gained insights 
into everyday 
practice due to the 
reception service. 

    

The reception 
service promotes 
my teamwork skills 
and stress 
management skills.  

    

The reception 
service promotes 
my communicative 
skills. 

    

 
 
Do you have any suggestions or further comments? 


